Compliance Manual for
The Regulation For Nonresidential Services
6VAC35-150, effective July 1, 2011

COMPLIANCE MANUAL
6VAC35-150 - REGULATION FOR NONRESIDENTIAL SERVICES

This compliance manual for the Regulation for Nonresidential Services shall govern all compliance audits
of state and locally operated court service units, established pursuant to 88§ 16.1-233 and 16.1-235 of the
Code of Virginia, conducted by the Department of Juvenile Justice.
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Part | General Provisions

6VAC35-150-40. Variances.

6VAC35-150-40. Variances.

A variance may be requested by a program administrator ocegravider when conditions exist where
the program or service provider is not able to comply witleai@n or subsection of this chapter. Any suich
request must meet the criteria and comply with the procedunaireenents provided in the Regulations
Governing the Monitoring, Approval, and Certification of Juvenile daddirograms, 6VAC35-20 et seq. and in
accordance with written procedures.

Interpretation
Goal: To ensure that (1) any programmatic changes approved for implation outside the scope of the

applicable regulatory requirement meet specific requirements aall f2pgrams (including CSUs)
follow the same procedure for seeking a variance.
Additional information:

e The variance requests will be reviewed for compliance thith section and the Regulations
Governing the Monitoring, Approval, and Certification of Juvenile idestPrograms
(specifically, the requirements of 6VAC35-20-92).

e Program administrator means the CSU director.

e Applicable DJJ CSU procedure: 9019

Compliance Determination
Interview CSU director:
¢ Inquire whether the CSU has any practices in noncompliance witlicappl regulatory
requirements.
¢ Inquire whether the CSU has requested or been issued a variance bwrthe B
Examine documentation: If a variance has been requested or issued, reviewrgmtation for compliance
with the applicable regulatory requirements.

Applicable definitions

v "Provider" means a person, corporation, partnership, association, aetganior public agency that is
legally responsible for compliance with regulatory and statutequirements relating to the provision
of services or the functioning of a program.

v" "Variance" means a Board action that relieves a program having to meet or develop a plan of
action for the requirements of a section or subsection of this chapter.

v' "Written" means the required information is communicated itivgi Such writing may be available in
either hard copy or in electronic form.
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6VAC35-150-50. Licensure by other agencies.

6VAC35-150-50. Licensure by other agencies.
A current license or certificate issued by the CommonWwesiiall be accepted as evidence of a program's

compliance with one or more specific standards of this chapiten the requirements for licensure |or

certification are substantially the same as, or exceed, the requoireset out in this chapter.

Interpretation
Goal: To avoid duplicative licensing/certification processes.

Additional information: The Department may inquire into the licensure/certificatiequirements and
auditing processes.

Compliance Determination
Interview CSU director: Inquire whether the unit or a program is licensed/certified by anagency.
Examine documentation: If the unit/program is licensed/certified by another agency,wevie
license/certificate and any other applicable documentation for camepliwith applicable
regulatory requirements.

Applicable definitions
None.
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Part || Operating Standardsfor Court Service Units
Article 1
Administration

6VAC35-150-60. Organizational structure.

6V AC35-150-60. Organizational structure.
There shall be a written description and organizational dfidhte unit showing current lines of authority,
responsibility, and accountability, including the unit director's reporéegansibility.

Interpretation
Goal: To ensure the current lines of authority, responsibility, and accdlitgtabe formalized.

Additional information:
e There is no standardized format for the design of the "org@mzhichart." The chart must be
of sufficient detail so that the reviewer can follow the lineawhority.
¢ The “unit director’s reporting responsibility” means the individual bmm the CSU reports.
e The “written description” is inclusive of the titles provided in the orgational chart.

Compliance Determination
Examine documentation: Review organizational chart.

Applicable definitions
v' "Court service unit,” "CSU," or "unit" means a state or llgcaperated court service unit established
pursuant to 88 16.1-233 and 16.1-235 ofC@ode of Virginia.
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6VAC35-150-62 (A) & (B). Suitable quarters.

6VAC35-150-62 (A). Suitable quarters.
A. The CSU director annually shall review the unit's sefedl suitable quarters, utilities, and furnishings
and shall request from the appropriate governing body the resources toaaeetdds.

Interpretation
Goal: To ensure that CSU has sufficient work space and materials.

Additional information: There is no standardized format for the review and requestsproéée CSU must
be able to show that, annually, the needs are reviewed and, & aeeddentified, a request for
resources was made.

Compliance Determination
Interview CSU director: Inquire whether and how the unit's needs for suitable geamélities, and
furnishings were reviewed and regarding the outcome of the review.
Examine documentation: If the review indicated a need for additional resoyregamine the unit's request
to the appropriate governing body (i.e., annual budget request).

Applicable definitions
v' "Court service unit,” "CSU," or "unit" means a state or llgcaperated court service unit established
pursuant to 88 16.1-233 and 16.1-235 ofC@ode of Virginia.

6VAC35-150-62 (B). Suitable quarters.
B. Intake, probation, and parole officers shall have access to privatespféice.

Interpretation
Goal: To ensure that CSU personnel have access to privatee affiace to protect confidential

communications and information.
Additional information; None.

Compliance Determination
Interview staff: Inquire regarding access to private office space.

Applicable definitions
v' "Court service unit,” "CSU," or "unit" means a state or llgcaperated court service unit established
pursuant to 88 16.1-233 and 16.1-235 ofC@ode of Virginia.
v' "Intake officer" means the probation officer who is authorizecoédorm the intake function as
provided in 8§ 16.1-260 of th@ode of Virginia.
v' "Written" means the required information is communicated inngitSuch writing may be available in
either hard copy or in electronic form.
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6V AC35-150-64. Prohibited financial transactions.

6VAC35-150-64. Prohibited financial transactions.
The unit shall not collect or disburse support payments, fines, restitutiam fees, or court costs.

Interpretation
Goal: To ensure the CSU does not collect or disburse funds.

Additional information: None.

Compliance Determination
Interview staff: Inquire regarding any practices related to the collection disiobursement of support
payments, fines, restitution, court fees, and court costs.

Applicable definitions
v "Court service unit,” "CSU," or "unit" means a state or llgcaperated court service unit established

pursuant to 88 16.1-233 and 16.1-235 ofC@ode of Virginia.
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6VAC35-150-66. Proceduresfor handling funds.

6VAC35-150-66. Proceduresfor handling funds.

The unit director shall establish written procedures for handhiggagoing unit employee fund established
and maintained by the employees that is derived from employee betiatns, the operation of vending
machines, special fundraising projects, or other employeearaservices, that utilizes the name of the unjt or
the Department, or that the unit approves the obtaining of or oltamsidentification number for such funds.
Any such funds are not state funds and shall not be commingled imagnwith state funds. The Department's
tax identification number shall not be used for such funds.

Interpretation
Goal: To (1) ensure the unit has procedures for handling funds and (2) mah#discal integrity of state

funds.
Additional information: Employee funds include those such as a flower fund, drink machine fund, etc.

Compliance Determination

Interview CSU director: Inquire whether the unit has any employee funds that utilize the nameuniittioe
the Department or that use the unit's or Department's tax identificatidsenum

Review procedures: If the unit has or had, within the audit period, an applicaflel@yee fund, the unit's
procedure shall be reviewed.

Examine documentation: If the unit has or had, within the audit period, an applicabiployee fund, the
account statement or other relevant documents may be revtevaetermine compliance with this
section.

Applicable definitions

v' "Court service unit,” "CSU," or "unit" means a state or llgcaperated court service unit established
pursuant to 88 16.1-233 and 16.1-235 ofC@ode of Virginia.
"Department” means the Department of Juvenile Justice.
"Written" means the required information is communicated inngitSuch writing may be available in
either hard copy or in electronic form.

v
v
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6VAC35-150-80 (A), (B), (C), & (D). Background checks.

6VAC35-150-80 (A). Background checks.
A. Except as provided in subsection C of this section, all pembagi) accept a position of employment,

(i) volunteer on a regular basis or are interns and will Ibaeawith a juvenile in the performance of their
duties, or (iii) provide contractual services directlyatguvenile on a regular basis and will be alone wiﬂh a
juvenile in the performance of their duties in a CSU, or asinetjby 6VAC35-150-430 C, shall undergo the
following background checks to ascertain whether there arénatilmcts or other circumstances that would be
detrimental to the safety of juveniles:

1. A reference check;

2. A criminal history record check;

3. A fingerprint check with (i) the Virginia State Police §¥) and (ii) the Federal Bureau |of
Investigation (FBI);

4. A central registry check with Child Protective Services (CR)

5. A driving record check, if applicable to the individual's job duties.

Interpretation
Goal: To standardize screening and hiring procedures to determitabily of employees, volunteers,

interns, and contractual service providers. To protect theysafguveniles, who are receiving
services, under the court's or unit's supervision by ensuringlthrauired background checks are
completed on staff and applicable volunteers, interns, and contréicegamoviders.

Additional information:
¢ Each CSU must maintain a record of background checks completed sincé dluelitas

- For state-operated CSUs, the audit team will review the mressf documentation that the
investigation was conducted by the Department's background uniatément from the
Background Unit is satisfactory documentation.

- Review CPS registry check.

- For locally operated CSUs, the auditor will review inforimaton file for each of the
required elements. A statement from human resource personneatisfactory
documentation if it shows that all required elements were completed.

¢ “In a CSU” means the duties are conducted or services are providdd cat-the CSU office.

Compliance Determination
Examine documentation: Review new staff, volunteer or intern, or contractualiserprovider information
for each requirement. (The audit team will not review the contehedhformation on file.)
Applicable definitions

v' "Court service unit,” "CSU," or "unit" means a state or llgcaperated court service unit established
pursuant to 88 16.1-233 and 16.1-235 ofC@ode of Virginia.

v" "Juvenile" means an individual less than 18 years of age, a delingoish a child in need of
supervision, or a child in need of services as defined in § 16.1-2&2& Glode of Virginia. For the
purpose of this regulation, "juvenile” includes an individual, regasdbé age, who is or has been before
the court, who was under the age of 18 at the time of the offereset, awho is under supervision or
receiving services from a court service unit or a program wwigract with or monitored by the unit,
or who is committed to the Department.

v' "Volunteer" or "intern" means any individual or group who of thmim free will and without any
financial gain provides services without competitive compensation.
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6VAC35-150-80 (B). Background checks.
B. To minimize vacancy time when the fingerprint checks, iredquby subdivision A (3), have bee
requested, unit staff may be hired pending the results of the fingerperks; provided:
1. All of the other applicable components of subsection A of this sectiorbleanecompleted;
2. The applicant is given written notice that continued employiserdntingent on the fingerprint check
results, as required by subdivision A (3); and
3. Staff hired under this exception shall not be allowed talbee with juveniles and may work with
juveniles only when under the direct supervision of staff whosegbawwkd checks have been completed until
such time as all background checks are completed.

154

n

Interpretation
Goal: To minimize vacancy in employee positions while protectingsiety of juveniles under the

court's or unit's supervision or receiving services from the unit.
Additional information: None.

Compliance Determination
Examine documentation: Review new staff information for each requirement. Rew@cumentation to
ensure written notice is provided to applicants of requirements cfabimn.
Interview CSU director: Inquire regarding whether the unit's hiring and supervision practieeet the
requirements of this section.
Interview staff: Inquire whether new staff, subject to this exception, were left aldhguveniles.

Applicable definitions
v" "Juvenile" means an individual less than 18 years of age, a delinghiéth a child in need of
supervision, or a child in need of services as defined in § 16.1-2&2& Glode of Virginia. For the
purpose of this regulation, "juvenile” includes an individual, regasdi€age, who is or has been before
the court, who was under the age of 18 at the time of the offeresst, awho is under supervision or
receiving services from a court service unit or a program wraldract with or monitored by the unit,
or who is committed to the Department.
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6VAC35-150-80 (C). Background checks.
C. The unit, program, or service provider shall have proceduresif@rvising nonstaff persons, who are
not subject to the provisions of subsection A, who have contact with juveniles

Interpretation
Goal: To ensure juveniles are not left alone with individuals notiestito the background check

requirements.

Additional information: This applies to a contract worker or to a service conpeavider, such as a
maintenance person, who is not alone with a juvenile (and thus hasmpteted a background
check) but may have incidental contact with juveniles just becthes worker is present in the
office. Applicable DJJ CSU procedure: 9461

Compliance Determination
Review procedures: Review procedures to ensure compliance with the requiremethiis eection.

Applicable definitions

v' "Court service unit,” "CSU," or "unit" means a state omllycoperated court service unit established
pursuant to 88 16.1-233 and 16.1-235 ofC@ode of Virginia.

v' "Juvenile" means an individual less than 18 years of age, a delingoish a child in need of
supervision, or a child in need of services as defined in § 16.1-22% Glode of Virginia. For the
purpose of this regulation, "juvenile" includes an individual, regesdieage, who is or has been before
the court, who was under the age of 18 at the time of the offeresd,onho is under supervision or
receiving services from a court service unit or a program wralgract with or monitored by the unit,
or who is committed to the Department.

v" "Provider" means a person, corporation, partnership, association, atganior public agency that is
legally responsible for compliance with regulatory and statutequirements relating to the provision
of services or the functioning of a program.

10



Compliance Manual for
The Regulation For Nonresidential Services
6VAC35-150, effective July 1, 2011

6VAC35-150-80 (D). Background checks.

D. Subsection A of this section shall apply to programs to wihienxlSU refers juveniles who are before
the court or before an intake officer, including, but not limited to, progiiacluded in a local Virginia Juvenile
Community Crime Control Act plan. When an agency or program rgfeesiles to other service providers,
excluding community service programs and licensed professiongiograms licensed or regulated by other
state agencies, the referring agency shall require thiesqrovider to document that all persons who provide
services or supervision through substantial one-on-one contdcfjuviniles have undergone a background
check as required in subsection A of this section.

Interpretation
Goal: To ensure programs to which the CSU refers juveniles comly the background check

requirements.

Additional information: This section applies to programs to which the CSU rgtemniles if (1) the
program is not licensed or regulated by another state agen@) the service provider is not a
licensed professional.

Compliance Determination

Interview CSU director: Inquire regarding processes of approving service providers ardimgfjuveniles
to service providers.

Examine documentation: Review the documentation of the CSU's notice that requiresgonsgo which it
refers juveniles to document that all persons who provide serhi@es undergone applicable
background checks. Review list of programs used by CSU.
¢ Review notice to programs by CSU.
¢ Review response from programs confirming compliance

Applicable definitions

v' "Agency" means any governmental entity of the Commonwealthngruait of local government
including counties, cities, towns, and regional governments and thetiepts thereof, and including
any entity, whether public or private, with which any of the foregdias entered into a contractual
relationship for the provision of services as described in this chapter.

v' "Court service unit,” "CSU," or "unit" means a state or llgcaperated court service unit established
pursuant to 88 16.1-233 and 16.1-235 ofC@ode of Virginia.

v' "Intake officer" means the probation officer who is authorizecoédorm the intake function as
provided in 8 16.1-260 of th@ode of Virginia.

v" "Juvenile" means an individual less than 18 years of age, a delingoish a child in need of
supervision, or a child in need of services as defined in § 16.1-2&2& Glode of Virginia. For the
purpose of this regulation, "juvenile" includes an individual, regasdiéage, who is or has been before
the court, who was under the age of 18 at the time of the offeresst, avho is under supervision or
receiving services from a court service unit or a program wcwigract with or monitored by the unit,
or who is committed to the Department.

v "Provider" means a person, corporation, partnership, association, aetganior public agency that is
legally responsible for compliance with regulatory and statutequirements relating to the provision
of services or the functioning of a program.

11
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6VAC35-150-90 (A) & (B). Training.

6VAC35-150-90 (A). Training.
A. All employees, volunteers, and interns shall receive docwdeamientation appropriate to their duties
and to address any needs identified by the individual and the supervisor.

Interpretation
Goal: To ensure employee, volunteers, and interns receive approprat&atan.

Additional information: None.

Compliance Determination
Examine documentation: Review records of employees, volunteers, and interns for dotatiom of
applicable orientations.

Applicable definitions
v' "Volunteer" or "intern" means any individual or group who of thmim free will and without any
financial gain provides services without competitive compensation.

6VAC35-150-90 (B). Training.
B. All employees shall receive on-going training and developeygmtopriate to their duties and to addr
any needs identified by the individual and the supervisor, if applicable.

D
[9)]
(%))

Interpretation
Goal: To ensure employees receive appropriate on-going training and devetopme

Additional information:

e This is a new regulatory requirement, replacing the 40-houyemar standing requirement. CSU
personnel should closely monitor and skill deficiencies and traiexumectations detailed in
employee work profiles (EWP). The audit team will revidwe EWP and compared with the
training logs and records to ensure that any needed and el@ntéinings have been completed as
indicated in the EWP.

¢ Trainings can be formal training classes related to th@igo®r informational training through
staff meetings if attendance and topics covered are documented.

e Such training shall include training as required by 6VAC35-150-2@0etfs and security
procedures). If such training is not completed, the unit shdthued in noncompliance with only
one regulatory requirement and such noncompliance shall be attributetido 260.

e Best practice is for the CSU to maintain individual tragniogs for each staff either through LMS
or on-site in the employee’s training or personnel file.

Compliance Determination
Examine documentation: Review the following:
e The Department’s or unit’s training plan or procedure for training regeimenor
e If a training plan or procedure is not in place, review the erggloyork profile or employee
performance evaluations for (1) performance deficiencies or ré&ommended training
requirements that are appropriate to their duties; and
o Documentation of applicable trainings.
Interview staff and supervisor: Inquire whether there are adequate and appropriate trainingayor a
unaddressed training needs.

Applicable definitions
None.

12
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6VAC35-150-100. Personnel and operating procedur es.

Interpretation
Goal: To ensure staff have access to procedures governing their perferarahwork environment.

Additional information: Procedures may be issued by the Division of Operations, #ecydiuman
resources department, the Department of Human Resources Managemerboad gopivalents.

Compliance Determination

Examine procedures. Review procedures to ensure that required components are covered.eQizsgion
and availability of the documents.

Interview staff: Inquire regarding access to and availability of applicable procedures

Applicable definitions
v" "Approved procedures" means (i) procedures issued by the Depadfrikivenile Justice, which apply
to all state-operated court service units and which may be volyraaserved by locally operated court
service units; or (i) modifications to the procedures approvethéydirector or his designee; or (iii)
procedures for locally operated court service units approved in accomliéiméecal procedures.

13



Compliance Manual for
The Regulation For Nonresidential Services
6VAC35-150, effective July 1, 2011

6VAC35-150-110 (A), (B), (C), & (D). Volunteersand interns.

6VAC35-150-110 (A). Volunteers and interns.
A. For every volunteer and intern, the unit shall maintain seotidescription of duties and responsibilities
and a list of the minimum required qualifications;

Interpretation
Goal: To ensure every volunteer and intern is qualified for the applicabigrament and has a description

of the duties and responsibilities so that expectations are known.
Additional information: None.

Compliance Determination
Examine documentation: Review position descriptions for duties and required qualifications.
Additional information: If qualifications are not included on the volunteer position gegmns, the audit
team may examine additional documentation of required quéliisa(i.e., correspondence with
volunteer or intern).

Applicable definitions
v' "Court service unit,” "CSU," or "unit" means a state or llgcaperated court service unit established
pursuant to 88 16.1-233 and 16.1-235 ofC@ode of Virginia.
v" "Volunteer" or "intern" means any individual or group who of thmim free will and without any
financial gain provides services without competitive compensation.

6VAC35-150-110 (B). Volunteersand interns.
B. Volunteers and interns shall comply with all applicable regulatigmigies, and approved procedures;

Interpretation
Goal: To ensure that volunteers and interns comply with legal and Depareqgeirtements.

Additional information: Applicable DJJ Administrative Directive: 15-001.

Compliance Determination
Interview CSU director and/or volunteer coordinator: Inquire regarding compliance with this section.
Examine documentation: Review documentation if there are instances of noncompliance.

Applicable definitions
v' "Approved procedures" means (i) procedures issued by the Depadfrikivenile Justice, which apply
to all state-operated court service units and which may be volyrdbskrved by locally operated court
service units; or (i) modifications to the procedures approvethéydirector or his designee; or (iii)
procedures for locally operated court service units approved in accordiéiméecal procedures.
v' "Volunteer" or "intern" means any individual or group who of th@im free will and without any
financial gain provides services without competitive compensation.

14
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6VAC35-150-110 (C). Volunteers and interns.
C. One or more designated persons shall coordinate volunteer services; and

Interpretation
Goal: To ensure volunteer services are coordinated.

Additional information; None.

Compliance Determination
Interview CSU director and/or volunteer coordinator: Inquire regarding compliance with this section.

Applicable definitions
v" "Volunteer" or "intern" means any individual or group who of th®im free will and without any
financial gain provides services without competitive compensation.

6VAC35-150-110 (D). Volunteers and interns.
D. Volunteers and interns shall be registered with the Department.

Interpretation
Goal: To ensure that volunteers and interns are registered with the idepart

Additional information: The Department's primary purpose in requiring registratitor isability insurance
purposes, as applicable.

Compliance Determination
Examine documentation: Review the volunteer roster and documentation of it having bedntsdhe
Department on a periodic basis. Compare sample fhanactive roster of volunteers with the
volunteers in the Department's volunteer database.
Additional information: The regulation does not indicate a time frame for when thentexrs and interns
are registered.

Applicable definitions
v' "Department” means the Department of Juvenile Justice.
v" "Volunteer" or "intern" means any individual or group who of thmim free will and without any
financial gain provides services without competitive compensation.

15
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6VAC35-150-130 (A) & (B). Resear ch.

6VAC35-150-130 (A). Resear ch.
A. Juveniles shall not be used as subjects of human reseacelpt @s provided in 6VAC35-170 and
accord with Chapter 5.1 (8§ 32.1-162.16 et seq.) of Title 32.1 of the Code of Virginia.

n

Interpretation
Goal: To ensure research involving juveniles is conducted in compliattbeapplicable statutes and

regulations.
Additional information: Applicable DJJ Administrative Directive: 07-006.3.

Compliance Determination
Examine documentation: Review any research project for approval (from the Depart’s Research and
Evaluation Unit or as required by the locality).

Applicable definitions

v/ "Human research" means any systematic investigation usingnhauoigects as defined by § 32.1-
162.16 of theCode of Virginia and 6VAC35-170, et seq. Human research shall not include research
prohibited by state and federal statutes or regulations or cesegempt from federal regulations or
mandated by any applicable statutes or regulations.

v' "Juvenile" means an individual less than 18 years of age, a delingoish a child in need of
supervision, or a child in need of services as defined in § 16.1-22& Glode of Virginia. For the
purpose of this regulation, "juvenile” includes an individual, regasdi€age, who is or has been before
the court, who was under the age of 18 at the time of the offeresst, awho is under supervision or
receiving services from a court service unit or a program uraldract with or monitored by the unit,
or who is committed to the Department.

6VAC35-150-130 (B). Resear ch.
B. The testing of medicines or drugs for experimentation or research is prbhibite

Interpretation
Goal: To ensure testing of medicines or drugs for experimentation or reseaxhat occur.

Additional information; None.

Compliance Determination
Interview CSU director: Inquire regarding compliance with this section.
Examine documentation: Review approved research projects.

Applicable definitions
None.
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6VAC35-150-140 (A), (B), (C), & (D). Records management.

6VAC35-150-140 (A). Recor ds management.
A. Case records shall be indexed and kept up to date and unifarmdgntent and arrangement |in
accordance with approved procedures.

Interpretation
Goal: To ensure case records are maintained uniformly and in accondn@gproved procedures.

Additional information: The CSU director should have procedures that map and deslkebease
management process. Applicable DJJ CSU procedure: 9450.

Compliance Determination
Review procedure: Examine requirements of applicable procedures.
Examine caserecords. Review case records and the file management systenstwe they are maintained
uniformly and are in accordance with the procedural requirements.

Applicable definitions
v "Approved procedures" means (i) procedures issued by the Depadfrivenile Justice, which apply
to all state-operated court service units and which may be volyrdhserved by locally operated court
service units; or (i) modifications to the procedures approvethéydirector or his designee; or (iii)
procedures for locally operated court service units approved in accordiéiméecal procedures.
v' "Case record" or "record" means written or electroniorimftion regarding an individual and the
individual's family, if applicable, that is maintained in accordamitle approved procedures.

6VAC35-150-140 (B). Records management.
B. Case records shall be kept in a secure location accessible ontliddzed staff.

Interpretation
Goal: To ensure case records are maintained securely and infornsakigpt iconfidential.

Additional information: Case records are not considered secure if they &rim lah area where persons
other than CSU staff may have access to them (i.e., cleaning personnel)
e “Secure locations” include, but are not limited to, locked cabjn®oms, or desk drawers.
Case records should be kept in a secure location when not in use.
e The key should not be available to non-CSU staff (except individuals who mayeraqo@ss in
case of an emergency).

Compliance Determination
Interview CSU director and staff: Inquire regarding compliance with this section.

Applicable definitions
v' "Case record" or "record" means written or electroniorimftion regarding an individual and the
individual's family, if applicable, that is maintained in accordamitle approved procedures.

17
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6VAC35-150-140 (C). Records management.
C. All case records shall be maintained and disposed of indecem with The Library of Virginia
regulations and record retention schedules and with approved procedures.

Interpretation
Goal: To ensure proper maintenance and disposal of case records.

Additional information: None.

Compliance Determination
Review procedure: Review requirements of applicable procedures.
Interview CSU director and staff: Inquire regarding compliance with this section.

Applicable definitions
v "Approved procedures" means (i) procedures issued by the Depadfrivenile Justice, which apply
to all state-operated court service units and which may be volyrdbskrved by locally operated court
service units; or (i) modifications to the procedures approvethéydirector or his designee; or (iii)
procedures for locally operated court service units approved in accordiéiméecal procedures.
v "Case record" or "record" means written or electroniorimfition regarding an individual and the
individual's family, if applicable, that is maintained in accordamitle approved procedures.

6VAC35-150-140 (D). Recor ds management.
D. Any disclosure or release of information shall be in acowd with the Code of Virginia and applicab
federal statutes and regulations and approved procedures.

e

Interpretation
Goal: To ensure records are disclosed only in accordance withcapleli statutes, regulations, and

procedures.

Additional information: The approved procedure should include the applicable statatstrictions and
requirements (i.e., 88 16.1-300 and 16.1-309.1 ofGbee of Virginia). Applicable DJJ CSU
procedure: 9451.

Compliance Determination
Review procedure: Review requirements of applicable procedures.
Interview CSU director and staff: Inquire regarding compliance with this section.
Examine documentation: Review case files for documentation of appropriate relesnformation (i.e.,
release of information forms).

Applicable definitions
v' "Approved procedures" means (i) procedures issued by the Depadfrikivenile Justice, which apply
to all state-operated court service units and which may be volyrdbskrved by locally operated court
service units; or (i) modifications to the procedures approvethéydirector or his designee; or (iii)
procedures for locally operated court service units approved in accendi#thdocal procedures.
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Article 2
Security and Safety

6VAC35-150-200. Safety and security procedures.

6VAC35-150-200. Safety and security procedures.
In accordance with approved procedures, the unit shall implement:
1. Safety and security practices for the office environnt@imiclude at least fire, bomb threat, natural
disasters, and hostage and medical emergency situations;
2. Safety and security practices for staff making field visijaweniles and their families; and
3. Training on appropriate crisis prevention and intervention technfquéise office and the field tha
staff may use to respond to behavior that poses a risk to the safetyneéles or others.

—

Interpretation
Goals

1. To ensure CSU implements procedures for safety and seofirgtaff, juveniles, families, and
visitors to the CSU and in the field.

2. To establish that unit staff are trained in safety andrggg@ractices in the office environment and
for field visits.

Additional information:

o Applicable DJJ CSU procedure: 9461.

¢ Training requirements are referenced in 6VAC35-150-90 (B)saftty and security and crisis
intervention training is not completed, the unit will be found inaoompliance with only the section
200 regulatory requirement (and not section 90).

Compliance Determination
Interview staff: Inquire regarding staff knowledge of procedures and implementation edoes.
Examine documentation: Review orientation records for new staff.

Applicable definitions

v "Approved procedures" means (i) procedures issued by the Depadfrivenile Justice, which apply
to all state-operated court service units and which may be volyrdbskerved by locally operated court
service units; or (i) modifications to the procedures approvethéydirector or his designee; or (iii)
procedures for locally operated court service units approved in accordiéiméecal procedures.

v' "Court service unit,” "CSU," or "unit" means a state or llgcaperated court service unit established
pursuant to 88 16.1-233 and 16.1-235 ofC@ode of Virginia.

v" "Juvenile" means an individual less than 18 years of age, a delingoish a child in need of
supervision, or a child in need of services as defined in § 16.1-2#8& @lode of Virginia. For the
purpose of this regulation, "juvenile” includes an individual, regasdi€age, who is or has been before
the court, who was under the age of 18 at the time of the offeresst, awho is under supervision or
receiving services from a court service unit or a program wraldract with or monitored by the unit,
or who is committed to the Department.
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6VAC35-150-210 (A) & (B). Physical force.

6VAC35-150-210 (A). Physical force.

A. Physical force shall be used only as a last resort laaiti reever be used as punishment. Staff shall| use
only the minimum force deemed reasonable and necessary to &inteaimminent risk to the safety pf
themselves or others.

Interpretation
Goal: To ensure physical force is used only as required by this section.

Additional information: None.

Compliance Determination
Interview staff: Inquire regarding use of physical force.
Examine documentation: Review documentation of any instances involving physicakféor compliance
with this section.

Applicable definitions
None.

6VAC35-150-210 (B). Physical force.
B. Each use of physical force shall be reported in writinthéoCSU director, who shall ensure that|all

reportable incidents are further reported in accordancethéttiDepartment's procedures for reporting serjous

incidents.

Interpretation
Goal: To ensure use of physical force is reported in compliance with dtierse

Additional information: Applicable DJJ CSU procedure: 9462

Compliance Determination
Interview staff: Inquire regarding use of physical force.
Examine documentation: Review documentation of any instances involving physicakféor compliance
with this section.

Applicable definitions
v' "Court service unit,” "CSU," or "unit" means a state or llgcaperated court service unit established
pursuant to 88 16.1-233 and 16.1-235 ofC@ode of Virginia.
v' "Department” means the Department of Juvenile Justice.
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6VAC35-150-220. Sear ches.

6VAC35-150-220. Sear ches.

Searches of an individual's person and immediate area mandeated only in accordance with approved
procedures, with all applicable state and federal statuteggulhtions, and with the Virginia and United States
constitutions. Only staff who have received training approved by the Departma#ritonduct searches.

Interpretation
Goal: To ensure searches are conducted by trained staff in accordathcehe Constitution and

applicable statutes, regulations, and procedures.
Additional information: Applicable DJJ CSU procedure: 9469.

Compliance Determination
Review procedure: Review procedure.
Interview CSU director or staff: Inquire whether CSU personnel conduct searches. If ssaaee
performed, inquire whether search practices are conducted in complidinc¢kisvsection.
Examine documentation: If staff are approved to conduct searches, (1) ensure trainingdraapygroved by
the Department and (2) examine training records for compliance witbetttion.

Applicable definitions
v' "Approved procedures" means (i) procedures issued by the Depadfrikivenile Justice, which apply
to all state-operated court service units and which may be volyrdbskrved by locally operated court
service units; or (i) modifications to the procedures approvethéydirector or his designee; or (iii)
procedures for locally operated court service units approved in accordiéiméecal procedures.
v "Department" means the Department of Juvenile Justice.
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6VAC35-150-230 (A) & (B). Weapons.

6VAC35-150-230 (A). Weapons.
A. A probation officer may obtain authorization to carry a weap@rasded by § 16.1-237 of the Code |of
Virginia only in accordance with approved procedures that requiifeast: (i) firearms safety training, (ii)|a
psychological or mental health assessment, (iii) approvah®yCiSU director, and (iv) approval by the unit
director's supervisor. 1

Interpretation
Goal: To ensure that (1) probation officers obtain authorization ity @aweapon in accordance with the

applicable statute and procedures and (2) procedures contain compgeqeired by this section.
Applicable DJJ Administrative Directive: 18-004.1.
Additional information: “Weapon” means a firearm.

Compliance Determination
Interview CSU director and staff: Inquire whether probation officers have been authorized ty earr
weapon.
Examine documentation: If probation officers have been authorized to carry a weapon, imxafh)
procedure to ensure compliance with this section and (2) recordafbfisthorized to carry a
weapon for elements required by this section and the procedure.

Applicable definitions

v' "Approved procedures" means (i) procedures issued by the Depadfrikivenile Justice, which apply
to all state-operated court service units and which may be volyrdbgkerved by locally operated court
service units; or (i) modifications to the procedures approveth&ydirector or his designee; or (iii)
procedures for locally operated court service units approved in accomliéiméecal procedures.

v/ "Court service unit,” "CSU," or "unit" means a state or llgcaperated court service unit established
pursuant to 88 16.1-233 and 16.1-235 ofC@ode of Virginia.

v" "Probation" means a court-ordered disposition of a juvenil@noadult as provided by 88§ 16.1-278.5
(B)(2), 16.1-278.8 (A)(5), 16.1-278.8 (A)(7), and 16.1-278.8 (A)(7a).
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6VAC35-150-230 (B). Weapons.

B. All CSU staff authorized to carry weapons shall have recera@gdng and retraining, in accordance wijth
approved procedures, which shall include the limited circumstances weéspons may be carried and used as
required by law and liability insurance coverage.

Interpretation
Goal: To ensure that CSU staff authorized to carry weapons receivepaippe training and retraining.

Additional information: Applicable DJJ Administrative Directive: 18-004.1

Compliance Determination
Examine documentation: If CSU staff are authorized to carry weapons, revigwprocedure for required
training elements; (2) documentation for training approval iy Department; and (3) the
authorized staff's training records.

Applicable definitions
v' "Approved procedures" means (i) procedures issued by the Depadfrikivenile Justice, which apply
to all state-operated court service units and which may be volyrdbskerved by locally operated court
service units; or (i) modifications to the procedures approveth&ydirector or his designee; or (iii)
procedures for locally operated court service units approved in accordiéiméecal procedures.
v' "Court service unit,” "CSU," or "unit" means a state or llgcaperated court service unit established
pursuant to 88 16.1-233 and 16.1-235 ofC@ode of Virginia.
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6VAC35-150-240. Arrest of juvenile by staff.

6VAC35-150-240. Arrest of juvenile by staff.
Probation officers shall exercise their arrest powers in accordéticapproved procedures.

Interpretation
Goal: To ensure probation officers exercise their arrest powers in aocerddth approved procedures.

Additional information: Applicable DJJ CSU procedure: 9463.

Compliance Determination
Interview CSU director and staff: Inquire whether arrests have been made by probation officers.
Examine procedure: Review components of the procedure.
Examine documentation: If probation officers have made arrests, review documentab ensure
compliance with the requirements of the procedure (i.e., training).
Additional information: If probation officers have made arrests and documentatitimecdrrests are not
maintained, the audit team may interview staff for compliance witpribeedure.

Applicable definitions
v "Approved procedures" means (i) procedures issued by the Depadfriivenile Justice, which apply
to all state-operated court service units and which may be volyrdbskerved by locally operated court
service units; or (i) modifications to the procedures approvethéydirector or his designee; or (iii)
procedures for locally operated court service units approved in accordiéiméecal procedures.
v" "Probation" means a court-ordered disposition of a juvenilenoadult as provided by 88§ 16.1-278.5
(B)(2), 16.1-278.8 (A)(5), 16.1-278.8 (A)(7), and 16.1-278.8 (A)(7a).
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6VAC35-150-250. Absconders.

6VAC35-150-250. Absconders.

Unit staff shall cooperate with Department personnel and state andalMeahforcement authorities to help
locate and recover juveniles who violate the conditions of thebgtion or parole supervision and upon whom
a detention order has been issued or who escape or run awaw foranile correctional center, detentipn
home, or other juvenile placement.

Interpretation
Goal: To ensure cooperation between the Department and law-enforcemenineérs

Additional information: CSUs are also subject to the requirements of § 16.1-309.1 Gbde®f Virginia.

Compliance Determination
Interview CSU director and staff: Inquire whether any juveniles have absconded.
Examine documentation: If juveniles have absconded, examine case records for congphaitic this
section.
Additional information: The audit team may also interview staff who liaisoned \th enforcement to
determine compliance with this section.

Applicable definitions

v' "Court service unit,” "CSU," or "unit" means a state or llgcaperated court service unit established
pursuant to 88 16.1-233 and 16.1-235 of@ode of Virginia.

v' "Department” means the Department of Juvenile Justice.

v" "Juvenile" means an individual less than 18 years of age, a delingoish a child in need of
supervision, or a child in need of services as defined in § 16.1-22& Glode of Virginia. For the
purpose of this regulation, "juvenile" includes an individual, regesdiéage, who is or has been before
the court, who was under the age of 18 at the time of the offeresst, avho is under supervision or
receiving services from a court service unit or a program wcwigract with or monitored by the unit,
or who is committed to the Department.

v' "Parole" means supervision of a juvenile released from comemi to the Department as provided for
by 8§ 16.1-285, 16.1-285.1, and 16.1-285.2 ofQbde of Virginia.

v' "Probation" means a court-ordered disposition of a juvenilenoadult as provided by 8§ 16.1-278.5
(B)(2), 16.1-278.8 (A)(5), 16.1-278.8 (A)(7), and 16.1-278.8 (A)(7a).

v/ "Supervision" means visiting or making other contact with aviging treatment, rehabilitation, or
services to a juvenile as required by the court, by an intake officer, profeation or parole purposes.
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6VAC35-150-260. Transportation of detained juveniles.

6VAC35-150-260 . Transportation of detained juveniles.
Detained juveniles shall be transported in accord with "Guidglfor Transporting Juveniles in Detention,
current edition issued by the board in accord with 8 16.1-254 of the Code of Virginia.

Interpretation
Goal: To ensure transportation of detained juveniles is condurctaccordance with the guidelines issued

by the Board of Juvenile Justice.
Additional information; None.

Compliance Determination
Interview CSU director and staff: Inquire regarding procedures for transporting detained juveniles.
Examine documentation: Observe guideline availability if transportation is condudigdCSU staff.
Compare practices ascertained in the interviews with the requireafghesguidelines.

Applicable definitions

v' "Board" means the Board of Juvenile Justice.

v" "Juvenile" means an individual less than 18 years of age, a delinghiéth a child in need of
supervision, or a child in need of services as defined in § 16.1-28& Gode of Virginia. For the
purpose of this regulation, "juvenile” includes an individual, regasdi€age, who is or has been before
the court, who was under the age of 18 at the time of the offeresg, awho is under supervision or
receiving services from a court service unit or a program wcwlgract with or monitored by the unit,
or who is committed to the Department.
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Article 3
Intake

BVAC35-150-270 (A), (B), & (C). Intake duties.

6VAC35-150-270 (A). Intake duties.

A. When making an intake determination as provided for by § 16.1-26@ éfode of Virginia, whether i
person or by telephone or interactive video conferencing, the inféiger shall, in accordance with approved
procedures:

1. Explain the steps and options in the intake process to each persemt peprovided for in approved
procedures;
2. Make all required data entries into the Department'srefectdata collection system in accordance
with § 16.1-224 of the Code of Virginia and approved procedures;
3. Consult with available parents, guardians, legal custodiarher person standing in loco parentis to
determine the appropriate placement; and
4. Notify the juvenile's parents, guardians, legal custodianther @erson standing in loco parentis
cases involving the juvenile's detention.

-

n

Interpretation
Goal: To ensure that intake determinations comply with this section anddanes.

Additional information: Applicable DJJ CSU procedure: 9115.

Compliance Determination
Review procedure: Review procedural requirements to ensure compliance with thisrsect
Interview intake officers: Inquire whether the requirements of this section and procedureslaweetbl
Examine documentation: Examine electronic data system and/or case records for required.en

Applicable definitions
v "Approved procedures" means (i) procedures issued by the Depadfriivenile Justice, which apply

to all state-operated court service units and which may be volyrdbskrved by locally operated court

service units; or (i) modifications to the procedures approvethéydirector or his designee; or (iii)

procedures for locally operated court service units approved in accorditiméecal procedures.

"Department” means the Department of Juvenile Justice.

"Intake" means the process for screening complaints and re@liegied to be within the jurisdiction of

the juvenile and domestic relations district court pursuant to § 16.1-266@dbde of Virginia.

v' "Intake officer" means the probation officer who is authorizedoédorm the intake function as
provided in 8 16.1-260 of th@ode of Virginia.

v" "Juvenile" means an individual less than 18 years of age, a delingoish a child in need of
supervision, or a child in need of services as defined in § 16.1-28& Gode of Virginia. For the
purpose of this regulation, "juvenile" includes an individual, regesdiéage, who is or has been before
the court, who was under the age of 18 at the time of the offeresst, avho is under supervision or
receiving services from a court service unit or a program wcwigract with or monitored by the unit,
or who is committed to the Department.

AN
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6VAC35-150-270 (B). Intake duties.

B. When making a detention decision pursuant to § 16.1-248.1 of the Cdtgiofa and when making
recommendations to the court at a detention hearing pursuant to § 1601-2%0 Code of Virginia, CSU
personnel shall make use of the uniform risk assessment iestramd related procedure mandated by Chapter
648 of the 2002 Acts of Assembly.

Interpretation
Goal: To ensure detention decisions are made using the uniformgsgssment instrument and related

procedure.
Additional information: Applicable DJJ CSU procedures: 9115, 9131, and 9135.

Compliance Determination
Interview intake officers. Inquire whether detention decisions are made in accordance witbdtitms
Examine documentation: Review case records of detained juveniles or electmetia system entries for
compliance with this section. Such review will examine whetm¥ of the risk assessment
instrument comported with the requirements of the procedures.

Applicable definitions
v' "Court service unit,” "CSU," or "unit" means a state or llgcaperated court service unit established
pursuant to 88 16.1-233 and 16.1-235 ofC@ode of Virginia.

6VAC35-150-270 (C). Intake duties.
C. When the chief judge in a jurisdiction requests the provisi@areplacement intake officer pursuant to
§ 16.1-235.1 of the Code of Virginia, the CSU shall enter into a wiittgeement with the requesting court that
shall address, at a minimum, the scope of the intake dutiemcdigon where intake cases will be processed,
and the protocol for arranging any required face-to-face contact betweeiake officer and juvenile.

Interpretation
Goal: To ensure the provision of replacement intake officers is providezhased by statute.

Additional information; None.

Compliance Determination
Interview CSU director: Inquire whether the chief judge requested the provision of repéateintake
officers.
Examine documentation: If a chief judge requested replacement intake officergew agreement for
compliance with this section and § 16.1-235.1 ofGbde of Virginia.

Applicable definitions

v' "Court service unit,” "CSU," or "unit" means a state or llgcaperated court service unit established
pursuant to 88 16.1-233 and 16.1-235 ofC@ode of Virginia.

v "Intake" means the process for screening complaints and re@liegied to be within the jurisdiction of
the juvenile and domestic relations district court pursuant to 8§ 16.1-268@bde of Virginia.

v" "Intake officer" means the probation officer who is authorizecoédorm the intake function as
provided in § 16.1-260 of theode of Virginia.

v" "Juvenile" means an individual less than 18 years of age, a delingoish a child in need of
supervision, or a child in need of services as defined in § 16.1-28& Gode of Virginia. For the
purpose of this regulation, "juvenile" includes an individual, regasdi€age, who is or has been before
the court, who was under the age of 18 at the time of the offerese, awho is under supervision or
receiving services from a court service unit or a program wcwigract with or monitored by the unit,
or who is committed to the Department.

v' "Written" means the required information is communicated inngitSuch writing may be available in
either hard copy or in electronic form.
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6VAC35-150-280. Medical and psychiatric emergencies at intake.

6VAC35-150-280. Medical and psychiatric emergencies at intake.
If during the intake interview, the intake officer suspebts the juvenile requires emergency medical or
psychiatric care, the intake officer shall:
1. Immediately contact the juvenile's parents or legal guardiaadvise them of the emergency and

any responsibilities they may have; and
2. Before placing a juvenile in a more restrictive settihg,intake officer shall arrange for the juveni

to receive the needed emergency care.

e

Interpretation
Goal: To ensure the intake officer complies with this section wheimgltine intake interview, the officer

suspects a juvenile requires emergency medical or psychiatric care
Additional information: Applicable DJJ CSU procedure: 9125.

Compliance Determination
Interview CSU director and intake officer: Inquire whether any intake officers have suspected a ni@dica
psychiatric emergency during an intake interview.
Examine documentation: If an intake officer dealt with a medical or psych@tmergency during the
intake interview, examine case record or electronic data systemnfipliance with this section.

Applicable definitions

v" "Intake" means the process for screening complaints and reqliegied to be within the jurisdiction of
the juvenile and domestic relations district court pursuant to § 16.1-266@dbde of Virginia.

v "Intake officer" means the probation officer who is authorizedoédorm the intake function as
provided in 8 16.1-260 of th@ode of Virginia.

v' "Juvenile" means an individual less than 18 years of age, a delingoish a child in need of
supervision, or a child in need of services as defined in § 16.1-2&2& Glode of Virginia. For the
purpose of this regulation, "juvenile" includes an individual, regesdieage, who is or has been before
the court, who was under the age of 18 at the time of the offeresd,owho is under supervision or
receiving services from a court service unit or a program wcwigract with or monitored by the unit,
or who is committed to the Department.
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6V AC35-150-290. | ntake communication with detention.

6VAC35-150-290. | ntake communication with detention.

When CSU staff facilitate the placement of a juvenile itenlion, they shall give detention staff, py
telephone, in writing, or by electronic means, no later than thettienpivenile arrives at the detention facility,
the reason for detention and the offenses for which the juveniteing detained including any ancillary
offenses. CSU staff shall also give detention staff the fatigvinformation when available and applicable:
medical information; parents' or guardians' names, addrasdgshone numbers; prior record as regards sexual
offenses, violence against persons, or arson; suicide attenggl-mjurious behaviors; gang membership and
affiliation; and any other information as required by approved procedure

Interpretation
Goal: To ensure CSU staff share necessary information initéditig the placement of a juvenile in

detention.
Additional information: Applicable DJJ CSU procedure: 9132.

Compliance Determination

Examine procedure: Review procedure for required components.

Interview CSU staff: Inquire regarding CSU contacts with detention center waeilithting the placement
of a juvenile in detention.

Interview detention center staff: Contact the most frequently used detention center; ingegarding
compliance with the section and the applicable procedure.

Examine documentation: Review case record or electronic data system to emsiormation (if available)
is shared with the detention center in compliance with this section andadyb@lprocedures.

Applicable definitions

v "Approved procedures" means (i) procedures issued by the Depadfrivenile Justice, which apply
to all state-operated court service units and which may be volyrdbskrved by locally operated court
service units; or (i) modifications to the procedures approvethéydirector or his designee; or (iii)
procedures for locally operated court service units approved in accorditiméecal procedures.

v' "Court service unit,” "CSU," or "unit" means a state or llgcaperated court service unit established
pursuant to 88 16.1-233 and 16.1-235 ofC@ode of Virginia.

v' "Juvenile" means an individual less than 18 years of age, a delingoish a child in need of
supervision, or a child in need of services as defined in § 16.1-22& Qode of Virginia. For the
purpose of this regulation, "juvenile" includes an individual, regesdieage, who is or has been before
the court, who was under the age of 18 at the time of the offeresst, avho is under supervision or
receiving services from a court service unit or a program wcwlgract with or monitored by the unit,
or who is committed to the Department.

v' "Written" means the required information is communicated inngitSuch writing may be available in
either hard copy or in electronic form.
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Article 4
Out-of-Home Placements

6VAC35-150-300 (A), (B), & (C). Predispositionally placed juvenile,

6VAC35-150-300 (A). Predispositionally placed juvenile.

A. In accordance with approved procedures, a representative GSlieshall make contact, either face-to-
face or via videoconferencing, with each juvenile placed in gpeditional detention, jail, or shelter care
pursuant to § 16.1-248.1 of the Code of Virginia, within five dayshefglacement. A representative of the
CSU shall make contact with the juvenile at least onceye¥@rdays thereafter either face-to-face or| by
telephone or videoconferencing. All such contacts shall includetdimmmunication between the CSU staff
and the juvenile.

Interpretation
Goal: To ensure that a representative of the CSU maintains atomtéth juveniles placed

predispositionally in detention, jail, or shelter care as required ®pdation.
Additional information:

o A representative of the CSU should inquire regarding the tadfu and safety of, answer any
guestions posed by, and provide any necessary information to the dgtaewte. This visit can
be a private meeting away from the courtroom prior to trabs$patetention home. Applicable DJJ
CSU procedure: 9134.

e This requirement applies to juveniles whose cases have laeefetred to circuit court for trial as
an adult who are confined in a jail pending trial.

Compliance Determination
Examine procedure: Review components of the procedure.
Examine documentation: Review case records or other documentation of the contacpreitispositionally
detained juveniles to determine compliance with this section anddbedure.

Applicable definitions

v "Approved procedures" means (i) procedures issued by the Depadfriivenile Justice, which apply
to all state-operated court service units and which may be volyrdaserved by locally operated court
service units; or (i) modifications to the procedures approvethéydirector or his designee; or (iii)
procedures for locally operated court service units approved in accordiéiméecal procedures.

v' "Court service unit,” "CSU," or "unit" means a state or llgcaperated court service unit established
pursuant to 88 16.1-233 and 16.1-235 ofC@ode of Virginia.

v" "Juvenile" means an individual less than 18 years of age, a delingoidsh a child in need of
supervision, or a child in need of services as defined in § 16.1-2&2& Glode of Virginia. For the
purpose of this regulation, "juvenile” includes an individual, regesdiéage, who is or has been before
the court, who was under the age of 18 at the time of the offeresst, avho is under supervision or
receiving services from a court service unit or a program wcwlgract with or monitored by the unit,
or who is committed to the Department.
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6V AC35-150-300 (B). Predispositionally placed juvenile.

B. The case of each predispositionally placed juvenile shall be reviewsbiaevery 10 days in accordance
with approved procedures to determine whether there has bewatesial change sufficient to warrant
recommending a change in placement.

Interpretation
Goal: To ensure the case of each predispositionally placed juvemdeiewed as required by this section.

Additional information: The CSU staff should take all efforts to ensure theimoed detention of juveniles
is appropriate. Applicable DJJ CSU procedure: 9134.

Compliance Determination
Examine procedure: Review procedural requirements.
Examine documentation: Review case records or other documentation of the revigwedispositionally
detained juveniles for compliance with this section and the procedure.

Applicable definitions

v' "Approved procedures" means (i) procedures issued by the Depadfrikivenile Justice, which apply
to all state-operated court service units and which may be volyrdaserved by locally operated court
service units; or (i) modifications to the procedures approvethéydirector or his designee; or (iii)
procedures for locally operated court service units approved in accendi#hdocal procedures.

v" "Juvenile" means an individual less than 18 years of age, a delingoish a child in need of
supervision, or a child in need of services as defined in § 16.1-22% Glode of Virginia. For the
purpose of this regulation, "juvenile” includes an individual, regasdi€age, who is or has been before
the court, who was under the age of 18 at the time of the offeresst,owho is under supervision or
receiving services from a court service unit or a program wcwi@ract with or monitored by the unit,
or who is committed to the Department.
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6VAC35-150-300 (C). Predispositionally placed juvenile.
C. When the unit is the placing agency and is supervising a javiaral residential facility, designated staff
of the CSU shall be available to the facility's staff 24 hours a degsm af emergency.

Interpretation
Goal: To ensure that the residential facility has access to CSdnpeatsin case of emergency.

Additional information: None.

Compliance Determination
Interview staff: Inquire regarding on-call/24-hour coverage practices.
Examine documentation: Review on-call/24-hour schedule for coverage.

Applicable definitions

v' "Agency" means any governmental entity of the Commonwealthngruait of local government
including counties, cities, towns, and regional governments and thetiepts thereof, and including
any entity, whether public or private, with which any of the foregtiag entered into a contractual
relationship for the provision of services as described in this chapter.

v "Approved procedures" means (i) procedures issued by the Depadfriivenile Justice, which apply
to all state-operated court service units and which may be volyrdbskerved by locally operated court
service units; or (i) modifications to the procedures approvethéydirector or his designee; or (iii)
procedures for locally operated court service units approved in accordiéiméecal procedures.

v' "Court service unit,” "CSU," or "unit" means a state or llgcaperated court service unit established
pursuant to 88 16.1-233 and 16.1-235 ofC@ode of Virginia.

v" "Juvenile" means an individual less than 18 years of age, a delinghiéth a child in need of
supervision, or a child in need of services as defined in § 16.1-22& Glode of Virginia. For the
purpose of this regulation, "juvenile” includes an individual, regasdi€age, who is or has been before
the court, who was under the age of 18 at the time of the offeresst, avho is under supervision or
receiving services from a court service unit or a program wraldract with or monitored by the unit,
or who is committed to the Department.
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6VAC35-150-310 (A) & (B). Postdispositional detention.

6VAC35-150-310 (A). Postdispositional detention.
A. When a court orders a juvenile to be detained postdispmaiyofor more than 30 days pursuant|to
subsection B of § 16.1-284.1 of the Code of Virginia, the CSU staffdialop a written plan with the facility
to enable such juvenile to take part in one or more communétintemt programs appropriate for that juvenile's
rehabilitation, which may be provided at the facility or whte juvenile is on temporary release status, as
determined by that juvenile's risk to public safety and otHevaat factors. The CSU shall provide a copy of
the juvenile's social history to the postdispositional detention progpam request.

Interpretation
Goal: To ensure collaboration between the CSU staff and postdispasidetention program staff in

accordance with this section.
Additional information; None.

Compliance Determination
Examine documentation: Review case records of postdispositionally placed juseridr compliance with
this section including CSU development of the plan and documenthégriftrequested, a copy of
the social history was sent.

Applicable definitions

v' "Court service unit,” "CSU," or "unit" means a state or llgcaperated court service unit established
pursuant to 88 16.1-233 and 16.1-235 ofC@ode of Virginia.

v' "Juvenile" means an individual less than 18 years of age, a delingoish a child in need of
supervision, or a child in need of services as defined in § 16.1-22& Glode of Virginia. For the
purpose of this regulation, "juvenile" includes an individual, regesdieage, who is or has been before
the court, who was under the age of 18 at the time of the offeresst, avho is under supervision or
receiving services from a court service unit or a program wewigract with or monitored by the unit,
or who is committed to the Department.

v' "Written" means the required information is communicated inngitSuch writing may be available in
either hard copy or in electronic form.
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6VAC35-150-310 (B). Postdispositional detention.

B. The case record of a juvenile placed in a postdispoditilmi@ntion program pursuant to subsection B of

§ 16.1-284.1 of the Code of Virginia shall contain:

1. Social history;

2. Court order;

3. Reason for placement; and

4. Current supervision plan, if applicable.

Interpretation
Goal: To ensure case records of postdispositionally placed juseaite maintained in accordance with

this section.

Additional information: None.

Compliance Determination

Examine documentation: Review case records of postdispositionally placed jureridr compliance with

this section.

Applicable definitions

4

v

"Case record" or "record" means written or electroniorimftion regarding an individual and the
individual's family, if applicable, that is maintained in accordamitle approved procedures.

"Individual supervision plan" means a written plan developed, updateened, and modified at
intervals to meet the needs of a juvenile or adult. It specifies measshait-term and long-term goals,
the objectives, strategies, and time frames for reachingdhbs, and the individuals responsible for
carrying out the plan. Individual supervision plans are applicablegipriobation and parole and for
treatment of a juvenile or an adult and the serviceshiojuvenile's family for the time during which a
juvenile is committed to the Department.

"Juvenile" means an individual less than 18 years of age, a delinghiésh a child in need of
supervision, or a child in need of services as defined in § 16.1-2&2& Glode of Virginia. For the
purpose of this regulation, "juvenile” includes an individual, regasdi€age, who is or has been before
the court, who was under the age of 18 at the time of the offeresst, awho is under supervision or
receiving services from a court service unit or a program wcwigract with or monitored by the unit,
or who is committed to the Department.
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6VAC35-150-320. Notice of juvenilestransfer.

6VAC35-150-320. Notice of juvenile'stransfer.

When CSU staff have knowledge that a juvenile has been nfowedone residential facility to another
residential facility and do not have knowledge that the juvem'snts or legal guardians have been advised of
the transfer, CSU staff shall notify the juvenile's parentegal guardians within 24 hours and shall document
the notification in the juvenile's case record.

Interpretation
Goal: To ensure parents or legal guardians are advised of jus/dndlasfer from one residential facility to

another while avoiding duplicative work for CSU personnel.
Additional information: None.

Compliance Determination
Examine documentation: Review a sample of case records for knowledge of moveoliledge of move,
review for knowledge of parental notification. Examine recorddbcumentation of notice having
been sent to the parent or legal guardian in compliance with thigrsect

Applicable definitions

v' "Case record" or "record" means written or electroniorimftion regarding an individual and the
individual's family, if applicable, that is maintained in accordamitle approved procedures.

v' "Court service unit,” "CSU," or "unit" means a state or llgcaperated court service unit established
pursuant to 88 16.1-233 and 16.1-235 ofC@ode of Virginia.

v' "Juvenile" means an individual less than 18 years of age, a delingbéd, a child in need of
supervision, or a child in need of services as defined in § 16.1-22& Glode of Virginia. For the
purpose of this regulation, "juvenile" includes an individual, regesdieage, who is or has been before
the court, who was under the age of 18 at the time of the offeresst, avho is under supervision or
receiving services from a court service unit or a program wcwigract with or monitored by the unit,
or who is committed to the Department.
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Article 5
Probation, Parole, and Other Supervision

6VAC35-150-335 (A), (B), & (C). Diversion.

6VAC35-150-335 (A). Diversion.
A. When an intake officer proceeds with diversion in accordaritie smubsection B of § 16.1-260 of the

Code of Virginia, such supervision shall not exceed 120 daysa fwenile alleged to be a truant pursuant 1o a

complaint filed in accordance with § 22.1-258 of the Code of Virginieh supervision shall be limited to 90

days.

Interpretation
Goal: To ensure diversions are processed in accordance with this sectitre@ode of Virginia.

Additional information: Applicable DJJ CSU procedure: 9123.

Compliance Determination

Examine documentation: Review a sample of case records of diverted juvenilesdmpliance with this

section.

Applicable definitions

4

v

v

"Diversion" means the provision of counseling, informal supemisprograms, or services, or a
combination thereof, which is consistent with the protection efptiblic safety and the welfare of the
juvenile as provided for in 88 16.1-227 and 16.1-260 oftwe of Virginia.

"Intake officer" means the probation officer who is authorizedoedorm the intake function as
provided in 8 16.1-260 of theode of Virginia.

"Juvenile" means an individual less than 18 years of age, a delingbieh a child in need of
supervision, or a child in need of services as defined in § 16.1-22& Glode of Virginia. For the
purpose of this regulation, "juvenile" includes an individual, regasdi€age, who is or has been before
the court, who was under the age of 18 at the time of the offereset, awho is under supervision or
receiving services from a court service unit or a program wcwi@ract with or monitored by the unit,
or who is committed to the Department.

"Supervision" means visiting or making other contact with or igiog treatment, rehabilitation, or
services to a juvenile as required by the court, by an intake officer, jprofoation or parole purposes.
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6VAC35-150-335 (B). Diversion.

B. When a new complaint is filed against a juvenile who iseaiily under supervision in accordance with
subsection A of this section, and the juvenile qualifies foerdien in accordance with subsection B of § 16.1-
260 of the Code of Virginia, then the intake officer may proseiéd diversion for an additional 120 days frgm
the date of the subsequent complaint.

Interpretation
Goal: To ensure subsequent diversions are processed in accordandhisvisection and th€ode of

Virginia.
Additional information: This section is permissive. The second or subsequent offersenot have to be
diverted. However, if it is diverted, the diversion must not exceed 120 days

Compliance Determination
Examine documentation: Review a sample of case records of juveniles with a secondbseguent
diversion for compliance with this section.

Applicable definitions

v "Diversion" means the provision of counseling, informal supemijsprograms, or services, or a
combination thereof, which is consistent with the protection efptiblic safety and the welfare of the
juvenile as provided for in 88 16.1-227 and 16.1-260 ofCieie of Virginia.

v" "Intake officer" means the probation officer who is authorizedoédorm the intake function as
provided in 8 16.1-260 of th@ode of Virginia.

v' "Juvenile" means an individual less than 18 years of age, a delingoish a child in need of
supervision, or a child in need of services as defined in § 16.1-2&2& Glode of Virginia. For the
purpose of this regulation, "juvenile" includes an individual, regasdbé age, who is or has been before
the court, who was under the age of 18 at the time of the offeresst, avho is under supervision or
receiving services from a court service unit or a program wcwlgract with or monitored by the unit,
or who is committed to the Department.

v/ "Supervision" means visiting or making other contact with or idiog treatment, rehabilitation, or
services to a juvenile as required by the court, by an intake officer, prolmation or parole purposes.

6VAC35-150-335 (C). Diversion.
C. In no case shall a petition be filed by the CSU based ommoffenses in the original complaint after
120 days from the date of the initial referral on the original complaint.

Interpretation
Goal: To ensure diversion cases are processed in accordance widinis.

Additional information; None.

Compliance Determination
Examine documentation: Review a sample of case records of diverted juvenilesdmpliance with this
section (whether petitions are filed more than 120 days from the datearigimal complaint).

Applicable definitions
v' "Court service unit,” "CSU," or "unit" means a state or llgcaperated court service unit established
pursuant to 88 16.1-233 and 16.1-235 ofC@ode of Virginia.
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6VAC35-150-336 (A), (B), & (C). Social histories.

6VAC35-150-336 (A). Social histories.
A. A social history shall be prepared in accordance with apgrpr@cedures (i) when ordered by the court,

(if) for each juvenile placed on probation supervision with the (iijt,for each juvenile committed to the
Department, (iv) for each juvenile placed in a postdispositideséntion program for more than 30 days
pursuant to § 16.1-284.1 of the Code of Virginia, or (v) upon written redu@st another unit when
accompanied by a court order. Social history reports shall include lineifg information:

1. Identifying and demographic information on the juvenile;

2. Current offense and prior court involvement;

3. Social, medical, psychological, and educational information about tieilgrv

4. Information about the family; and

5. Dispositional recommendations, if permitted by the court.

Interpretation
Goal: To ensure social history reports are completed in accoradtitéhe Code of Virginia, this section,

and the procedures.
Additional information: Internal procedures and format should be developed by the Cgidtdi
Applicable DJJ CSU procedure: 9230.

Compliance Determination
Review procedure: Examine the procedure for required components and compliance with tios sect
Examine documentation: Review a sample of case records for compliance with gbition and the
procedure.

Applicable definitions

v "Approved procedures" means (i) procedures issued by the Depadfriivenile Justice, which apply
to all state-operated court service units and which may be volyrdbskerved by locally operated court
service units; or (i) modifications to the procedures approvethéydirector or his designee; or (iii)
procedures for locally operated court service units approved in accordiéiméecal procedures.

v' "Court service unit,” "CSU," or "unit" means a state or llgcaperated court service unit established
pursuant to 88 16.1-233 and 16.1-235 ofC@ode of Virginia.

v" "Juvenile" means an individual less than 18 years of age, a delingbéd, a child in need of
supervision, or a child in need of services as defined in § 16.1-2&2& Glode of Virginia. For the
purpose of this regulation, "juvenile" includes an individual, regasdi€age, who is or has been before
the court, who was under the age of 18 at the time of the offerese, awho is under supervision or
receiving services from a court service unit or a program wwigract with or monitored by the unit,
or who is committed to the Department.

v" "Probation" means a court-ordered disposition of a juvenilenoadult as provided by 8§88 16.1-278.5
(B)(2), 16.1-278.8 (A)(5), 16.1-278.8 (A)(7), and 16.1-278.8 (A)(7a).

v/ "Supervision" means visiting or making other contact with or idiog treatment, rehabilitation, or
services to a juvenile as required by the court, by an intake officer, prolmation or parole purposes.
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6VAC35-150-336 (B). Social histories.
B. An existing social history that is less than 12 months oldlmaysed provided an addendum is prepared

updating all changed information. A new social history shall bpapesl as required in subsection A of this

section or when ordered by the court if the existing social history is more2haarths old.

Interpretation
Goal: To ensure social history information is up-to-date and thatigtService referral decisions are not

based on information that is not current.
Additional information: Format of the addendum may be provided in unit procedures.

Compliance Determination
Interview CSU director and staff: Inquire regarding social histories and addendum practices.
Examine documentation: Review case files for compliance with this section.

Applicable definitions
None.

6VAC35-150-336 (C). Social histories.
C. Social history reports on adults may be modified as provideth forocedures approved by the CSU
director after consultation with the judge or judges of the court.

Interpretation
Goal: To ensure social histories on adults are in a format providiein approved procedures or in a

format approved by the CSU director after consultation with the judge argjuddghe court.
Additional information: Internal procedures and format should be developed by the di@ttor.
Applicable DJJ CSU procedure: 9230.

Compliance Determination
Interview CSU director: Inquire whether the CSU utilizes the format (1) providediricgection 336 and
approved procedures or (2) approved by the CSU director after consultahdhenjiidge or judges
of the court.
Review procedure: If modified format is used, review procedure for required components.
Examine documentation: Examine adult case records for compliance with appliciaieat and content
requirements.

Applicable definitions
v/ "Adult" means a person 18 years of age or older who is notregdefit child as defined in § 16.1-228
of theCode of Virginia.
v' "Court service unit,” "CSU," or "unit" means a state or llgcaperated court service unit established
pursuant to 88 16.1-233 and 16.1-235 ofC@ode of Virginia.
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6V AC35-150-340. Beginning supervision.

6V AC35-150-340. Beginning supervision.
Within the timeframes established by approved procedures for begsunegvision, a probation or parg
officer shall:
1. See the juvenile face-to-face;
2. Give the juvenile the written rules of supervision, ingcigdany special conditions, and explain these
to the juvenile and, when appropriate, to the juvenile's parents or qusrainal
3. Document these actions in the case record.

e

Interpretation
Goal: To ensure probation and parole officers follow approved proesdund the requirements of this

section when beginning supervision.

Additional information: The required time frames begin to run when the court gideing the individual
under the supervision of the unit is received by the unit. presttice is for the court order to be
date stamped. If the court order is not date stamped, theramed will begin to run on the date
the court order was issued. Applicable DJJ CSU procedure: 9323.

Compliance Determination
Review procedure: Examine procedure to determine applicable time frames.
Examine documentation: Review a sample of case records for compliance with ¢leioa and the
procedure.

Applicable definitions

v "Approved procedures" means (i) procedures issued by the Depamuvenile Justice, which apply
to all state-operated court service units and which may be volyrdbskrved by locally operated court
service units; or (i) modifications to the procedures approvethéydirector or his designee; or (iii)
procedures for locally operated court service units approved in accordiéiméecal procedures.

v' "Case record" or "record" means written or electroniorimftion regarding an individual and the
individual's family, if applicable, that is maintained in accordamitle approved procedures.

v' "Court service unit,” "CSU," or "unit" means a state or llgcaperated court service unit established
pursuant to 88 16.1-233 and 16.1-235 ofC@ode of Virginia.

v" "Juvenile" means an individual less than 18 years of age, a delingoish a child in need of
supervision, or a child in need of services as defined in § 16.1-28& Gode of Virginia. For the
purpose of this regulation, "juvenile" includes an individual, regesdiéage, who is or has been before
the court, who was under the age of 18 at the time of the offereset, awho is under supervision or
receiving services from a court service unit or a program wcwlgract with or monitored by the unit,
or who is committed to the Department.

v "Parole" means supervision of a juvenile released from ctment to the Department as provided for
by 8§ 16.1-285, 16.1-285.1, and 16.1-285.2 ofQbde of Virginia.

v' "Probation" means a court-ordered disposition of a juvenil@noadult as provided by 8§88 16.1-278.5
(B)(2), 16.1-278.8 (A)(5), 16.1-278.8 (A)(7), and 16.1-278.8 (A)(7a).

v' "Supervision" means visiting or making other contact with or idiog treatment, rehabilitation, or
services to a juvenile as required by the court, by an intake officam, prdbation or parole purposes.

v' "Written" means the required information is communicated inngitSuch writing may be available in
either hard copy or in electronic form.
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6VAC35-150-350 (A) & (B). Supervision plansfor juveniles.

6VAC35-150-350 (A). Supervision plansfor juveniles.
A. To provide for the public safety and address the needs otaifenand that juvenile's family, a juvenile

shall be supervised according to a written individual supgerviglan, developed in accordance with approyved

procedures and timeframes, that describes the range and naialé afifl office contact with the juvenile, with
the parents or guardians of the juvenile, and with other agencies or psguideiding treatment or services.

Interpretation
Goal: To ensure the supervision of juveniles is provided in accoedaith the individual supervision

plan in accordance with procedures.

Additional information;

¢ The unit may develop supervision plans, specific to the unit, wdochot conflict with approved
procedures. Juveniles are to be supervised according to the established @socedur

e Applicable DJJ CSU procedures: 9324 and 9338.

e CSU will need to provide list of levels to audit team pitio the audit to establish frequency of
contacts for different levels of supervision.

Compliance Determination

Review procedure: Examine procedure to determine applicable requirements anéaimes.
Examine documentation: Review a sample of case records for compliance with ¢leios and the

procedure.

Applicable definitions

v/ "Agency" means any governmental entity of the Commonwealthngruait of local government

including counties, cities, towns, and regional governments and thetepts thereof, and including
any entity, whether public or private, with which any of the foregdiag entered into a contractual
relationship for the provision of services as described in this chapter.

"Approved procedures” means (i) procedures issued by the Depadfiuvenile Justice, which apply
to all state-operated court service units and which may be volyrdaserved by locally operated court
service units; or (i) modifications to the procedures approvethéydirector or his designee; or (iii)
procedures for locally operated court service units approved in accordiéiméecal procedures.
"Individual supervision plan" means a written plan developed, updateened, and modified at
intervals to meet the needs of a juvenile or adult. It specifies measshait-term and long-term goals,
the objectives, strategies, and time frames for reachingdhbs, and the individuals responsible for
carrying out the plan. Individual supervision plans are applicablegpriobation and parole and for
treatment of a juvenile or an adult and the serviceshiojuvenile's family for the time during which a
juvenile is committed to the Department.

"Juvenile” means an individual less than 18 years of age, a delinghiésh a child in need of
supervision, or a child in need of services as defined in § 16.1-22% Glode of Virginia. For the
purpose of this regulation, "juvenile" includes an individual, regesdieage, who is or has been before
the court, who was under the age of 18 at the time of the offeresst, awho is under supervision or
receiving services from a court service unit or a program wcwlgract with or monitored by the unit,
or who is committed to the Department.

"Provider" means a person, corporation, partnership, association, atganior public agency that is
legally responsible for compliance with regulatory and statutequirements relating to the provision
of services or the functioning of a program.

"Supervision" means visiting or making other contact with or iging treatment, rehabilitation, or
services to a juvenile as required by the court, by an intake officer, prolmation or parole purposes.
"Written" means the required information is communicated innvgitSuch writing may be available in
either hard copy or in electronic form.
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6VAC35-150-350 (B). Supervision plansfor juveniles.

B. In accordance with approved procedures, each written individuaivigipe plan shall be reviewed (i)
with the juvenile and the juvenile's family, and (i) by a super from both a treatment and a case
management perspective to confirm the appropriateness of the plan.

Interpretation
Goal: To ensure that the supervision plan is reviewed in accordance witettisn.

Additional information: Applicable DJJ CSU procedures: 9260, 9324, 9325, 9334, 9338, and 9339.

Compliance Determination
Review procedure: Examine procedure to determine applicable requirements.
Examine documentation: Review a sample of case records or alternative docutieenfar compliance
with the section and the procedure.

Applicable definitions

v' "Approved procedures" means (i) procedures issued by the Depadfrikivenile Justice, which apply
to all state-operated court service units and which may be volyrdbgkerved by locally operated court
service units; or (i) modifications to the procedures approvethéydirector or his designee; or (iii)
procedures for locally operated court service units approved in accordiéiméecal procedures.

v "Individual supervision plan" means a written plan developed, updatetteded, and modified at
intervals to meet the needs of a juvenile or adult. It specifies measshait-term and long-term goals,
the objectives, strategies, and time frames for reachingdhbs, and the individuals responsible for
carrying out the plan. Individual supervision plans are applicablegpriobation and parole and for
treatment of a juvenile or an adult and the serviceshiojuvenile's family for the time during which a
juvenile is committed to the Department.

v" "Juvenile" means an individual less than 18 years of age, a delingoidsh a child in need of
supervision, or a child in need of services as defined in § 16.1-28& Gode of Virginia. For the
purpose of this regulation, "juvenile" includes an individual, regesdieage, who is or has been before
the court, who was under the age of 18 at the time of the offeresst, avho is under supervision or
receiving services from a court service unit or a program wcwlgract with or monitored by the unit,
or who is committed to the Department.

v "Written" means the required information is communicated innvgitSuch writing may be available in
either hard copy or in electronic form.
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6V AC35-150-355. Supervision of juvenile on eectronic monitoring.

6V AC35-150-355. Supervision of juvenile on eectronic monitoring.

When a unit places a juvenile in an electronic monitoring proguamof the program shall be governed by
approved procedures that shall provide for criteria for planemehe program, parental involvement, required
contacts, consequences for tampering with and violating program requiseared time limits.

Interpretation
Goal: To ensure electronic monitoring programs are governed by the requiremepysoviea procedures

governing the components of this section.
Additional information: Applicable DJJ CSU procedure: 9467.

Compliance Determination
Review procedure: Examine procedure or description of the Electronic MonitoRnggram used by the
Unit to determine that the Unit and Program have agreed to the reguidamements.

Applicable definitions

v "Approved procedures" means (i) procedures issued by the Depadfrivenile Justice, which apply
to all state-operated court service units and which may be volyrdaserved by locally operated court
service units; or (i) modifications to the procedures approvethéydirector or his designee; or (iii)
procedures for locally operated court service units approved in accordiéiméecal procedures.

v' "Court service unit,” "CSU," or "unit" means a state or llgcaperated court service unit established
pursuant to 88 16.1-233 and 16.1-235 ofC@ode of Virginia.

v' "Electronic monitoring" means the use of electronic devidacluding, but not limited to, voice
recognition and global positioning systems, to verify a juvesnibe adult's compliance with certain
judicial orders or conditions of release from incarceratiorgraalternative to detention, or as a short-
term sanction for noncompliance with rules of probation or parole.

v" "Juvenile" means an individual less than 18 years of age, a delingoish a child in need of
supervision, or a child in need of services as defined in § 16.1-22% Glode of Virginia. For the
purpose of this regulation, "juvenile” includes an individual, regasdi€age, who is or has been before
the court, who was under the age of 18 at the time of the offeresst, avho is under supervision or
receiving services from a court service unit or a program wwi@ract with or monitored by the unit,
or who is committed to the Department.

v' "Tamper" means any purposeful alteration to electronic monit@ingpment that interferes with or
weakens the monitoring system.
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6VAC35-150-365. Supervision of adult on probation.

6V AC35-150-365. Supervision of adult on probation.

For an adult convicted of a criminal act for which the juveodert retained jurisdiction pursuant to § 16.1-

241 of the Code of Virginia and the juvenile court does not ordetifepeonditions of supervision, a

supervision plan for the adult probationer shall be prepared v@thttays of the disposition. The adult and that

adult's family, if appropriate, must be consulted in development of the gipemian.

Interpretation
Goal: To ensure supervision plans are developed for adult probationers in aceondén this section.

Additional information; None.

Compliance Determination

Review procedure: Examine procedure to determine applicable requirements.
Examine documentation: Review a sample of adult case records for compliantte tive section and the

procedure.

Applicable definitions

v

4

"Adult" means a person 18 years of age or older who is notraqdet child as defined in § 16.1-228
of theCode of Virginia.

"Individual supervision plan" means a written plan developed, updatewterted, and modified at

intervals to meet the needs of a juvenile or adult. It specifies measshait-term and long-term goals,
the objectives, strategies, and time frames for reachingdhbs, and the individuals responsible for
carrying out the plan. Individual supervision plans are applicablegpriobation and parole and for
treatment of a juvenile or an adult and the serviceshiojuvenile's family for the time during which a
juvenile is committed to the Department.

"Probation" means a court-ordered disposition of a juvenilenoadult as provided by 88 16.1-278.5
(B)(2), 16.1-278.8 (A)(5), 16.1-278.8 (A)(7), and 16.1-278.8 (A)(7a).

"Supervision" means visiting or making other contact with or iging treatment, rehabilitation, or

services to a juvenile as required by the court, by an intake officer, prolmation or parole purposes.
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6VAC35-150-380. Violation of probation or parole.

6VAC35-150-380. Violation of probation or parole.
When a probationer or parolee violates the conditions of the éhdils probation or parole, unit person
shall take action in accordance with approved procedures.

nel

Interpretation

Goal: To ensure violations of probation and parole are managed in accordancppnatvea procedures.

Additional information: Applicable DJJ CSU procedure: 9326.

Compliance Determination
Review procedure: Examine procedure to determine applicable requirements.

Examine documentation: Review a sample of case records for compliance with ¢leios and the
procedure (i.e., if formal action is taken, ensure that theireshdiscussion with the supervisor

occurred).

Applicable definitions

v "Approved procedures" means (i) procedures issued by the Depadfrivenile Justice, which apply
to all state-operated court service units and which may be volyrdgaserved by locally operated court
service units; or (i) modifications to the procedures approvethéydirector or his designee; or (iii)

procedures for locally operated court service units approved in accordiéiméecal procedures.

v' "Court service unit,” "CSU," or "unit" means a state or llgcaperated court service unit established

pursuant to 88 16.1-233 and 16.1-235 ofC@ode of Virginia.

v' "Parole" means supervision of a juvenile released from comemi to the Department as provided for

by 88 16.1-285, 16.1-285.1, and 16.1-285.2 ofQbde of Virginia.

v" "Probation" means a court-ordered disposition of a juvenilenoadult as provided by 88§ 16.1-278.5

(B)(2), 16.1-278.8 (A)(5), 16.1-278.8 (A)(7), and 16.1-278.8 (A)(7a).
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6VAC35-150-390 (A) & (B). Transfer of case supervision.

6VAC35-150-390 (A). Transfer of case supervision.

A. When the legal residence of an individual under the supervision oJasd#t within the jurisdiction of
the original CSU, the supervision of the case may be transfereetbther unit in Virginia in accordance with 8§
16.1-295 of the Code of Virginia and approved procedures.

Interpretation
Goal: To ensure supervision of cases within Virginia is tremed in accordance with this section, the

statute, and the procedure.
Additional information: Applicable DJJ CSU procedure: 9351. This does not include trartsétween
branch offices in the same CSU

Compliance Determination
Interview CSU director: Inquire whether supervision was transferred on any cases.
Review procedure: Examine procedure to determine applicable requirements.
Examine documentation: Review a sample of case records for compliance withtéttets, this section, and
the procedure.

Applicable definitions

v' "Approved procedures" means (i) procedures issued by the Depadfrikivenile Justice, which apply
to all state-operated court service units and which may be volyrdbskrved by locally operated court
service units; or (i) modifications to the procedures approvethéydirector or his designee; or (iii)
procedures for locally operated court service units approved in accordiéiméecal procedures.

v' "Court service unit,” "CSU," or "unit" means a state or llgcaperated court service unit established
pursuant to 88 16.1-233 and 16.1-235 ofC@ode of Virginia.

v/ "Supervision" means visiting or making other contact with or idiog treatment, rehabilitation, or
services to a juvenile as required by the court, by an intake officer, profeation or parole purposes.
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6VAC35-150-390 (B). Transfer of case supervision.

B. When transferring or receiving supervision of a juveaiieprobation or parole to or from another state
CSU staff shall do so in accordance with the Interstate Ceinfidating to Juveniles, Article 14 (8§ 16.1-323 et
seq.) of Chapter 11 of Title 16.1 of the Code of Virginia.

Interpretation
Goal: To ensure the supervision of cases to and from another stegesgerred in accordance with the

applicable statutes.
Additional information; None.

Compliance Determination
Interview CSU director: Inquire whether supervision was transferred to or from another state onsasy ca
Examine documentation: Review a sample of case records for compliance with theéesatnd this section.

Applicable definitions

v' "Court service unit,” "CSU," or "unit" means a state or llgcaperated court service unit established
pursuant to 88 16.1-233 and 16.1-235 ofC@ode of Virginia.

v" "Juvenile" means an individual less than 18 years of age, a delinghiéth a child in need of
supervision, or a child in need of services as defined in § 16.1-28& Gode of Virginia. For the
purpose of this regulation, "juvenile" includes an individual, regasdi€age, who is or has been before
the court, who was under the age of 18 at the time of the offeresg, awho is under supervision or
receiving services from a court service unit or a program wcwigract with or monitored by the unit,
or who is committed to the Department.

v "Parole" means supervision of a juvenile released from ctment to the Department as provided for
by 88 16.1-285, 16.1-285.1, and 16.1-285.2 ofQbde of Virginia.

v' "Probation" means a court-ordered disposition of a juvenil@noadult as provided by 88§ 16.1-278.5
(B)(2), 16.1-278.8 (A)(5), 16.1-278.8 (A)(7), and 16.1-278.8 (A)(7a).

v "Supervision" means visiting or making other contact with or idiog treatment, rehabilitation, or
services to a juvenile as required by the court, by an intake officer, prolmation or parole purposes.
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6V AC35-150-400. Notice of release from supervision.

6V AC35-150-400. Notice of release from supervision.

Notice of release from supervision shall be given in writing to the indivigh@gr the supervision of a CSU
and to the parents or guardians of juveniles. Such notificakialh Ise appropriately documented in the case
record in accordance with approved procedures.

Interpretation
Goal: To ensure the individual being released from supervision angitbaile's parents are notified in

writing of release from supervision.

Additional information: Applicable DJJ CSU procedure: 9327. Copies of written notification racoluot
orders releasing a probationer shall be placed in the case file andlth&égn officer shall
document the release in the case narrative.

Compliance Determination
Review procedure: Examine procedure to determine applicable documentation reqoieme
Examine documentation: Review a sample of closed supervision case records for iemoglwith this
section and the procedure.

Applicable definitions

v' "Approved procedures" means (i) procedures issued by the Depadfrikivenile Justice, which apply
to all state-operated court service units and which may be volyrdbskerved by locally operated court
service units; or (i) modifications to the procedures approvethéydirector or his designee; or (iii)
procedures for locally operated court service units approved in accordiéiméecal procedures.

v "Case record" or "record" means written or electroniorimfition regarding an individual and the
individual's family, if applicable, that is maintained in accordamitle approved procedures.

v' "Court service unit,” "CSU," or "unit" means a state or llgcaperated court service unit established
pursuant to 88 16.1-233 and 16.1-235 ofC@ode of Virginia.

v" "Juvenile" means an individual less than 18 years of age, a delingoish a child in need of
supervision, or a child in need of services as defined in § 16.1-28& Gode of Virginia. For the
purpose of this regulation, "juvenile" includes an individual, regasdi€age, who is or has been before
the court, who was under the age of 18 at the time of the offeresg, awho is under supervision or
receiving services from a court service unit or a program wcwigract with or monitored by the unit,
or who is committed to the Department.

v' "Supervision" means visiting or making other contact with or idiog treatment, rehabilitation, or
services to a juvenile as required by the court, by an intake officenr, prdbation or parole purposes.

v' "Written" means the required information is communicated inngitSuch writing may be available in
either hard copy or in electronic form.
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Article 6
Juvenile in Direct Care

6VAC35-150-410 (A) & (B). Commitment infor mation.

6VAC35-150-410 (A). Commitment information.

A. When a juvenile is committed to the Department, the juverdlg not be transported to the Reception
and Diagnostic Center (RDC) until (i) the items and inforaratequired by the Code of Virginia and approved

procedures have been received by RDC and (ii) the case is accepted by RDC.

Interpretation
Goal: To ensure that the appropriate information is provided to RIDGr to the resident being

transported to RDC.

Additional information: Applicable DJJ CSU procedure: 9332.

Compliance Determination

Review procedure: Examine procedure to determine applicable requirements.
Interview director: Inquire whether there are any “drop offs”
Examine documentation: Review a sample of case records for compliance witht#itets, this section, and

the procedure.

Applicable definitions

v

AN

"Approved procedures" means (i) procedures issued by the DepadfiRivenile Justice, which apply
to all state-operated court service units and which may be volyrdbserved by locally operated court
service units; or (i) modifications to the procedures approvethéydirector or his designee; or (iii)
procedures for locally operated court service units approved in accomliéiméecal procedures.
"Department” means the Department of Juvenile Justice.

"Direct care" means the time during which a resident, whonstted to the Department pursuant to
88 16.1-272, 16.1-285.1, or subdivision A 14 or A 17 of § 16.1-278.8 ddtle of Virginia, is under
the supervision of staff in a juvenile correctional centestber juvenile residential facility operated by
or under contract with the Department.

"Juvenile" means an individual less than 18 years of age, a delinghiésh a child in need of
supervision, or a child in need of services as defined in § 16.1-22% Glode of Virginia. For the
purpose of this regulation, "juvenile" includes an individual, regasdi€age, who is or has been before
the court, who was under the age of 18 at the time of the offeresd,owho is under supervision or
receiving services from a court service unit or a program wralgract with or monitored by the unit,
or who is committed to the Department.
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6VAC35-150-410 (B). Commitment infor mation.

B. If a juvenile is transported to the Department directhymfrthe court, in addition to ensuring the
immediate delivery of the items required in subsection A ofsision, unit staff shall immediately notify RDC
by telephone of the juvenile's impending arrival.

Interpretation
Goal: To ensure RDC immediately receives notice of a juvenilepending arrival and the appropriate

information when transported to RDC directly from court.
Additional information: Applicable DJJ CSU procedure: 9351.

Compliance Determination
Interview CSU director: Inquire whether any juveniles were transported to RDC directly from.court
Review procedure: Examine procedure to determine applicable requirements i(ifermation to be
provided to RDC).
Examine documentation: Review a sample of case records of juveniles committéldet Department who
are transported directly from court for compliance with this sectidrttze procedure.

Applicable definitions

v' "Court service unit,” "CSU," or "unit" means a state or llgcaperated court service unit established
pursuant to 88 16.1-233 and 16.1-235 ofC@ode of Virginia.
"Department” means the Department of Juvenile Justice.
"Juvenile” means an individual less than 18 years of age, a delingnish a child in need of
supervision, or a child in need of services as defined in § 16.1-28& Gode of Virginia. For the
purpose of this regulation, "juvenile” includes an individual, regesdieage, who is or has been before
the court, who was under the age of 18 at the time of the offeresg, awho is under supervision or
receiving services from a court service unit or a program wcwlgract with or monitored by the unit,
or who is committed to the Department.

v
v
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6VAC35-150-415. Supervision of juvenilein direct care.

6VAC35-150-415. Supervision of juvenilein direct care.
For a juvenile placed in direct care, the probation or parole offied; 81 accordance with approved
procedures, do the following:
1. Develop and implement a family involvement plan.
2. Develop a parole supervision plan.
a. For a juvenile indeterminately committed to the Department giotrsoi subsection A (14) of
§ 16.1-278.8 and § 16.1-272 of the Code of Virginia, CSU staff shall completel@ gapervision plan
in accordance with approved procedure.
b. For a juvenile determinately committed to the Department pursusmbdivision A (17) of
8§ 16.1-278.8 or 88 16.1-285.1 or 16.1-272 of the Code of Virginia, a parole supervision [plaa sha
prepared for all serious offender judicial review hearings asretjby law and in accordance with
approved procedures.
3. Send a report on the family's progress toward planned goals of thgifari’ement plan to the facility
at which the juvenile is housed.

Interpretation
Goal: To ensure family involvement plans, supervision plans, and psogep®rts are completed in

accordance with applicable statutes, this section, and the prasedure
Additional information: Quarterly means every 90 days after the development glahe Applicable DJJ
CSU procedures: 9332, 9334, and 9338.

Compliance Determination
Review procedure: Examine procedure to determine applicable requirements.
Examine documentation: Review a sample of case records of commitments for canggl with the statute,
this section, and the procedure.

Applicable definitions

v' "Approved procedures" means (i) procedures issued by the Depadfrikivenile Justice, which apply
to all state-operated court service units and which may be volyrdbskerved by locally operated court
service units; or (i) modifications to the procedures approvethéydirector or his designee; or (iii)
procedures for locally operated court service units approved in accordiéiméecal procedures.

v' "Court service unit,” "CSU," or "unit" means a state or llgcaperated court service unit established
pursuant to 88 16.1-233 and 16.1-235 ofC@ode of Virginia.

v' "Department” means the Department of Juvenile Justice.

v "Direct care" means the time during which a resident, whonsnttted to the Department pursuant to
88 16.1-272, 16.1-285.1, or subdivision A 14 or A 17 of § 16.1-278.8 @@atle of Virginia, is under
the supervision of staff in a juvenile correctional centestber juvenile residential facility operated by
or under contract with the Department.

v "Individual supervision plan" means a written plan developed, updatedered, and modified at
intervals to meet the needs of a juvenile or adult. It specifies measshait-term and long-term goals,
the objectives, strategies, and time frames for reachingdhbs, and the individuals responsible for
carrying out the plan. Individual supervision plans are applicablegiprobation and parole and for
treatment of a juvenile or an adult and the serviceshiojuvenile's family for the time during which a
juvenile is committed to the Department.

v' "Juvenile" means an individual less than 18 years of age, a delingoidsh a child in need of
supervision, or a child in need of services as defined in § 16.1-22& Qode of Virginia. For the
purpose of this regulation, "juvenile" includes an individual, regesdiéage, who is or has been before
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the court, who was under the age of 18 at the time of the offerese, awho is under supervision or
receiving services from a court service unit or a program wcwlgract with or monitored by the unit,
or who is committed to the Department.

"Parole" means supervision of a juvenile released from coment to the Department as provided for
by 8§ 16.1-285, 16.1-285.1, and 16.1-285.2 ofQbde of Virginia.

"Probation" means a court-ordered disposition of a juvenilenoadult as provided by 88 16.1-278.5
(B)(2), 16.1-278.8 (A)(5), 16.1-278.8 (A)(7), and 16.1-278.8 (A)(7a).

"Supervision" means visiting or making other contact with or igiog treatment, rehabilitation, or
services to a juvenile as required by the court, by an intake officer, prolmation or parole purposes.
"Written" means the required information is communicated inngitSuch writing may be available in
either hard copy or in electronic form.
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6VAC35-150-420. Contacts during juvenile's commitment.

6VAC35-150-420. Contacts during juvenile's commitment.

During the period of a juvenile's commitment, a designated ptafon shall make contact with the
committed juvenile, the juvenile's parents, guardians, or other custodiansedrehtment staff at the juvenile's
direct care placement as required by approved procedures. Tleelymex shall specify when contact must be
face-to-face contact and when contacts may be made by video confer@migyngglephone.

Interpretation
Goal: To ensure CSU personnel have contact with (1) the juveB)li¢hé juvenile's parents or guardians,

and (3) treatment staff at the residential facility durihg juvenile's period of commitment in
accordance with this section and the procedure.
Additional information: Applicable DJJ CSU procedures: 9332 and 9334.

Compliance Determination
Review procedure: Examine procedure to determine applicable requirements.
Examine documentation: Review a sample of case records of committed juvenitesofopliance with this
section and the procedure.

Applicable definitions

v' "Approved procedures" means (i) procedures issued by the Depadfrikivenile Justice, which apply
to all state-operated court service units and which may be volyrdbskrved by locally operated court
service units; or (i) modifications to the procedures approvethéydirector or his designee; or (iii)
procedures for locally operated court service units approved in accordiéiméecal procedures.

v "Direct care" means the time during which a resident, whonsnutted to the Department pursuant to
88 16.1-272, 16.1-285.1, or subdivision A 14 or A 17 of § 16.1-278.8 ddtle of Virginia, is under
the supervision of staff in a juvenile correctional centestber juvenile residential facility operated by
or under contract with the Department.

v" "Juvenile" means an individual less than 18 years of age, a delingoish a child in need of
supervision, or a child in need of services as defined in § 16.1-28& Gode of Virginia. For the
purpose of this regulation, "juvenile" includes an individual, regasdbé age, who is or has been before
the court, who was under the age of 18 at the time of the offeresg, awho is under supervision or
receiving services from a court service unit or a program wcwigract with or monitored by the unit,
or who is committed to the Department.

DOCUMENTS INCORPORATED BY REFERENCE (6VAC35-150)
"Guidelines for Transporting Juveniles in Detention," State Boadde#nile Justice, September 2004.
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